
UNIVERSITY OF SUFFOLK 

 

Assessment Moderation Policy  Page 1 of 6 
Version: 2.3 (August 2023) 
Owner: Quality Assurance  

ASSESSMENT MODERATION POLICY 

 

Scope 

1. This policy applies to all courses at the University of Suffolk and its partner institutions that 

are summatively assessed. 

 

Principles and purpose 

2. This policy underpins the institution¶V�assessment practice and seeks to ensure that  

a. all assessments are fit for purpose, conform to validated course documentation, and 

provide accurate and accessible instructions and guidance to students. 

b. all marking decisions are reliable, robust, consistent (within cohorts and over time) and fair; 

and that assessment criteria have been applied appropriately.  

c. differences in academic judgement between markers can be acknowledged and 

appropriately addressed.  

 

3. This policy aligns with the relevant Expectations for Standards and Quality within the QAA 

UK Quality Code for Higher Education, and the associated core and common practices, as set out 

in the Advice and Guidance document for Assessment. We also take into account the Guiding 

Principles set out in that document. 

 

4. All summative assessment utilises clear marking criteria against which student 

performance and achievement is measured.  This process is operated by academic staff in 

accordance with this policy in order to ensure that each student is treated in a fair and equitable 

manner, that the grades are awarded consistently, and that the process is transparent and clearly 

documented. 

 

Definitions 

5. For the purposes of this policy: 

a. Verification is defined as the initial (pre-

https://www.qaa.ac.uk/docs/qaa/quality-code/advice-and-guidance-assessment.pdf?sfvrsn=ca29c181_4
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standards of assessment are appropriate. The comments and grades of the first assessor will be 

available to the internal moderator. The internal moderator will be expected to make separate 

notes as evidence of the moderation process and on the quality of the feedback provided to 

students. However, it is not the role of the internal moderator to mark the work again unless they 

do not agree that the standard of assessment is appropriate (see paragraph 25). 

 

7. Where practical, it is good practice to ensure the internal moderator has not been involved 

in the teaching or assessment of the module in question.  

 

8. It is recognised that dependent on the size of the module/course being assessed the 

assessor and moderator roles may be undertaken by more than two people. In such cases it is 

LPSRUWDQW� WR�HQVXUH� WKDW� WKH�SROLF\¶V�SULQFLSOHV�DUH�DSSOLHG 

/sites/default/files/partner-link-tutor-guide.pdf
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plans or a brief review of the possible scope of an answer. The intention is to inform the verifier 

/sites/default/files/Learning-Teaching-and-Assessment-Framework.pdf
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second mark 

/sites/default/files/Extenuating-Circumstances-Policy.pdf
/sites/default/files/Extenuating-Circumstances-Policy.pdf
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32. When, in accordance with the Academic Appeals Procedure, student work is remarked, 

where possible this shall be done by the same internal moderator as was involved in the original 

moderation process. If, as a result of the remarking process, the mark proposed for the work 

involved was increased, effort should be taken to ensure that a similar adjustment is proposed for 

RWKHU�VWXGHQWV¶�ZRUN�ZKHUH�WKH�VDPH�JURXQGV�DUH�DSSOLFDEOH. However, if as a result the mark is 

revised downwards, proposals to revise RWKHU�VWXGHQWV¶�ZRUN�VKRXOG�QRW�EH�SXW�IRUZDUG� 

 

Moderation of previously referred work  

33. Previously referred work should be moderated in line with the arrangements outlined above 

including 

/sites/default/files/Academic-Appeals-Procedure.pdf

