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FRAMEWORK FOR THE MANAGEMENT OF NOTIFIABLE COMMUNICABLE DISEASES 

AND OTHER WIDESPREAD INFECTIONS 

 

Introduction 

1. This framework aims to provide a framework for the cohesive and sensitive handling of all 

issues relating to the outbreak of a notifiable communicable disease as determined by Public 

Health England (PHE) or other widespread infection affecting the University. 

 

2. By law, certain diseases are “notifiable” because of the potential for the transmission of 

serious disease to others, and a full list can be found in Appendix D. 

 

3. This framework outlines both how the University will support its staff and students but also 

the supportive role we play to the local health services in the discharge of their responsibilities.  

 
4. All staff and students are expected to take responsibility for the health and safety of 

themselves and for other persons who may be affected by their acts or omissions and to follow 

https://intranet.uos.ac.uk/system/files/2019-07/university_of_suffolk_roles_and_responsibilities_rev_5.pdf
https://intranet.uos.ac.uk/system/files/2019-07/university_of_suffolk_roles_and_responsibilities_rev_5.pdf
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appropriate, effective and efficient way which at all times keeps sensitivities and the need to 

support staff and the student body at the forefront of our minds.  Whilst every communicable 

disease is different, m



https://www.gov.uk/government/organisations/public-health-england
https://www.gov.uk/government/organisations/public-health-england
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both of these doses of vaccine, it is recommended that they see their GP surgery to receive this 

vaccination. It can be administered at the same time as Meningitis ACWY. 

 

23. It is better to be immunised before arrival (because of the risk of transmission during 

events at the start of term) but it is also possible to have the vaccine later. 

 

Notifiable Communicable Diseases 

24. Under the Public Health (Control of Disease) Act 1984 and the Health Protection 

(Notification) Regulations 2010, responsibility for notifying the diagnosis or suspected diagnosis 

http://www.legislation.gov.uk/ukpga/1984/22
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membership is likely to be selected from: 

 Chief Operating Officer 

 Academic Registrar 

 Director of People and Organisational Development 

 Director of External Relations 

 Director or Head of Estates 

 Deputy Academic Registrar (Registry Services) 

 Head of Student Services 

 Health and Safety Manager  

 Dean or Associate Dean of School 

 SU Representative 

 

36. The issues to be considered by the SIG in managing the University’s operational response 

to a communicable disease or widespread infection will vary according to the circumstances, but 

are likely to include: 

 

 Identification of suspected cases 

The SIG will ensure that all students and staff have clear instructions on how to seek medical 

attention if they feel ill and have the symptoms of the disease concerned.  If approached by an ill 

student, staff are expected to follow the procedures outlined in this framework. 

 

 Supporting containment 

The University will support the PHE in containing the disease through the work of the SIG.  The 

Academic Registrar (for students) or the Director of People and Organisational Development (for 

staff) supported by the Health and Safety Manager are expected to provide information to PHE as 

a matter of urgency when requested. 

 

 Managing Stakeholders 

The SIG will monitor and contribute to internal and external communication plans.  It is the 

responsibility of staff to communicate the information provided by the SIG, treating any requests 

to do so as a matter of priority.   

 

 Raising awareness 

The SIG will ensure that all students and staff have access to clear and unambiguous information 

on how to recognise the signs and symptoms of the disease which has broken out.  Information 

will be disseminated through the University’s website, MySuffolk, social media channels and direct 

emails as appropriate.  General information on the University’s response to communicable 
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APPENDIX B:  Key actions in cases of suspected, possible, probable or confirmed 

communicable diseases (including meningitis) 

 

Note: In addition to the following, the action plan in Appendix E (Pandemic Guidelines) also offers 

useful guidance on issues to be considered in all circumstances. 

 

Action Lead Responsibility 

Strongly encourage anyone showing symptoms of 

infectious diseases (including suspected cases of 

meningitis) to visit or ring their GP immediately or 

telephone the NHS 111 service.  (This service 

should be used if someone needs urgent medical 

assistance but it is not a life threatening situation.) 

All staff and any student becoming aware 

Report the matter to the Health & Safety Manager 

and the Academic Registrar. Out of hours’ 
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If closure is necessary, the University will consider the options available for maintaining some 

level of services. This will include: 

 Distance/open learning 

 Use of MySuffolk and Brightspace 

 Setting assignments and coursework. 

 

Whilst wishing to continue to provide a service to students, advice to staff and students should 

recognise that learning may not happen as effectively whilst students or lecturers are ill. 

 

How and when to re-open 

If a pandemic occurs, there are likely to be several waves, possibly several months apart, 

which may lead to a risk of re-infection. 

The decision to re-open will be taken by the Vice-Chancellor in consultation with the Executive 

and SLT. The decision to re-open will be based on advice on the phase of the pandemic from 

PHE and advice on pre-opening cleaning/preparations. 

Once made, the decision to re-open will be communicated as widely as possible, including 

via the University’s website, MySuffolk, email and other local media. 

 

Responsibilities 

All staff and students are expected to take responsibility for the health and safety of 

themselves and other persons who may be affected by their acts or omissions on campus 

and to follow the University’s instructions on Health and Safety (see Individuals’ H&S Roles 

and Responsibilities). This will include the instructions regarding actions to be taken in the 

event of a pandemic. 

 

All staff have a responsibility, so far as is possible, to maintain contact with their line manager 

during the pandemic. All staff that deliver curriculum requiring students to use shared 

resources or involving significant hygiene considerations have a responsibility to ensure the 

good hygiene practices are followed at all times. 

 

All students have a responsibility to check MySuffolk for the latest information about actions 

taken at the University regarding any possible pandemic. Students must also let the University 

know if they have a confirmed case by telephoning the Infozone. 

 

The Infozone is responsible for notifying the Health and Safety Officer of any confirmed cases 

so that any potential outbreak can be tracked and the information used to plan the actions to 

be taken locally. 

https://intranet.uos.ac.uk/system/files/2019-07/university_of_suffolk_roles_and_responsibilities_rev_5.pdf
https://intranet.uos.ac.uk/system/files/2019-07/university_of_suffolk_roles_and_responsibilities_rev_5.pdf
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Encourage working from home if practical. Consider implications of unfamiliar tasks and lone 

working. Provide appropriate training to those covering roles and carry out risk assessments for 

these tasks. Consider implications on working hours and aim to maintain priorities, e.g. student 

doing or shortly doing exams. 

Obtain essential stocks (such as catering supplies) to maintain essential services during the 

pandemic. Cautious use of supplies is to be carried out. 

Make allowances for possible postage delays and notify by phone/email anyone who needs to 

know there may be a delay in outgoing post. Make additional use of BACS, credit cards, etc. 

for urgent payments. 

Prepare teaching and learning materials for the next four weeks and wherever possible use 

Brightspace. Look at alternative teaching methods, handouts, increase remote access for 

computer services, increase provision for home working. 

Cancel all group meetings for next four weeks. 

Cancel all trips, residential visits, etc. for next four weeks due to staff shortage, lack of 

students, travel restrictions, avoidance or large gatherings, transport disruptions. 
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https://www.gov.uk/government/organisations/public-health-england
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APPENDIX G:  Draft Letters 

 

Draft letter ï possible case of meningitis 

 

Dear [insert name of student], 

 

You may have heard that a member of the University of Suffolk community has been taken 

into hospital with suspected meningitis. The diagnosis has not been confirmed. My reason for 

writing to you is to provide you with accurate information, so that you will not be alarmed by 

any rumours or stories that may circulate. 

 

Public Health England East of England Health Protection Team are responsible for managing 

suspected and confirmed cases of meningitis.  Their advice at this time is: 

 You are at no greater risk of getting meningitis than if this incident had not occurred. 

 You do not need antibiotics nor do you need to see your GP for a check-up. 

 If you become unwell, you should handle this as you would normally. 

 

Some further information about meningitis is available on MySuffolk. Please use the following 

link to access the relevant page: https://mysuffolk.uos.ac.uk/health-and-safety-0. Any further 

information about this incident will be posted on MySuffolk. 

 

If you would like to speak to me directly about the contents of this letter my telephone number 

is 01473 338659 or you can email academicregistrar@uos.ac.uk.  In addition, the Students’ 

Union are available to offer advice and support and can be contacted on 01473 338155. 

 

 

  

https://mysuffolk.uos.ac.uk/health-and-safety-0
mailto:academicregistrar@uos.ac.uk


http://www.meningitisnow.org/
http://www.meningitis.org/
mailto:academicregistrar@uos.ac.uk
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